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This 2-day interactive workshop with Dr. Cindy Adams and Becky Taylor, RVT, MA, is designed to
level up your communication skills with a focus on refining and practicing techniques previously
learned. This workshop offers direct coaching from recognized industry experts in a collaborative,
small group setting. It's designed to develop skills to a mastery level.

¢
Core Dialogue Skills N HOT LUNCH DAILY

SNACKS AND COFFEE INCLUDED

Review of evidence based, dialogue skills that attendees >

have already been putting into practice. Overview of

strategies for managing and navigating conflict {3 INTERACTIVE WORKSHOP
conversations with clients and with team. Development of

goals and plans moving forward. & LIMITED 12 PARTICIPANTS

Simulation & Observation INVESTMENT: $1233.75 INCLUDES GST

The completion of one simulated interaction as well as
observation and coaching in five additional simulations.
We're putting the skills into action with direct, in the
moment, coaching.

"Becky and Cindy created a safe and
supportive environment where we could
get out of our own way to focus on skill
improvement. One of my many nuggets
from the workshop is giving feedback /
feed-forward. Amazing recognition of
individuals’ journeys with clinical
communication. VERY impactful, powerful.
| recommend this course!”

VISIT WWW.BSCOMMUNICATION.CA TO LEARN MORE ABOUT OUR SIGNATURE EVENTS!




