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Building Core Dialogue Skills & Applving Them Where It Maltters Mosl

The groundwork for confident, effective communication.

HOT LUNCH DAILY

SNACKS AND COFFEE INCLUDED

Develop core communication skills that build trust and

connection INTERACTIVE WORKSHOP
Strengthen empathy statements and active listening

techniques LIMITED 20 PARTICIPANTS
Learn how to clarify, confirm and gain perspective with

clients and colleagues INVESTMENT: $ INCLUDES GST

Explore strategies to stay grounded when conversations
get emotional or complex

BROWSE EVENT DATES

Put your skills into action where RVTs need them most. ON OUR WEBS | TEI

Apply dialogue skills to informed consent & money
conversations with clients

Strengthen your ability to give feedback and feed-
forward to colleagues and teams

Build strategies for negotiating contracts and :
navigating performance reviews ich =




